MAWARNKARRA
NEWS
ISSUE 8

February 2021
Wayiba/Wanthiwa/Hello
Welcome to the eighth edition of Mawarnkarra News.

A MESSAGE FROM OUR MHS
CHAIRPERSON, RICHARD ANSEY
Happy New Year Family, Friends, Stakeholders, and Partners.
Mawarnkarra Health Service held our Annual General Meeting on Tuesday 24
November 2020. We would like to thank the Members that attended the AGM
for their ongoing support and commitment to our important organisation. We
are happy to share that the Directors reappointed at the AGM were: Richard
Ansey, Bruce Monadee, Jill Tucker, Phyllis Simmons, Michael Saylor, and
Jolleen Hicks. We are also happy to welcome a new Director, Lindsay Todd.
Mawarnkarra Board Members and staff flew to Perth and attended the
Special General Meeting and Annual General Meeting for the Aboriginal
Health Council of WA (AHCWA) in November 2020. The regional
representative nominated for the Pilbara is June Councillor, CEO for Wirraka
Maya Health Service Aboriginal Corporation.

UPDATE FROM OUR CEO

JOAN HICKS

Happy New Year. All staff have returned back
to work after a well-earned break for two
weeks and look forward to 2021.
Thank you to all the community people that
attended Mawarnkarra’s NAIDOC Day on
Thursday 12th November 2020 which was a
fantastic event.

Congratulations to Mawarnkarra from the Quality Innovation Performance (QIP)
Community Services for completing the mid-cycle assessment against the QIC Standard
and remains compliant against the standard.

UPDATE FROM OUR CLINIC
Welcome to Penelope Sizer who
commenced as the Clinical
Manager in November 2020
and Dr Marcus Urmoneit as the
GP Registrar commenced in
January 2021.
Congratulations to Dr Seema
Basil for being a finalist for the
2020 WA Rural Health Awards
GP of the Year!

New Opening Hours
From Tuesday, 12 January 2021, the clinic doors will
open at 8.00 am. Although our nurses and doctors
start seeing patients from 8.30 am, we have
implemented the change to improve the patient
experience and efficiency of the clinic.
The clinic will be short of a third permanent doctor
in January 2021, as Dr Lisa Oliver has resigned and
returned to her hometown in Queensland.
Mawarnkarra will be filling the vacancy with locum
doctors from February – June 2021 until a
permanent doctor is secured.
The Karratha Clinic will not commence until
February 2021 due to the shortage of doctors.

A MESSAGE ABOUT THE PILBARA
ABORIGINAL HEALTH ALLIANCE
JOLLEEN HICKS, INTERIM COORDINATOR
The PAHA Committee with the support of our Member CEOs have been working on the
set up for the past 2 years. In December 2020, we were advised that PAHA was
successful with a Lotterywest Grant that would cover its set up/ start-up costs. The
grant was $470,000.
This was a welcome early Christmas present for our PAHA team that have been working
hard on this. PAHA is also in talks with BHP to also contribute funds and support to the
set up/ start-up costs.
The final step for the set-up is registration of a new entity which will be completed in the
coming weeks. We look forward to sharing the official launch of PAHA with our Pilbara
Aboriginal Community in the near future.
I recognise and acknowledge the amazing work of the Committee, and CEOs, and
express my thanks to Lotterywest for their important support.
PAHA will represent the interests of our three Member Organisations on Pilbara regional
Aboriginal Health matters.

UPDATE FROM OUR PROGRAMS
Welcome to Holly Randall (nee Benfer) who commenced as the Program Manager in
November 2020.
All program teams have commenced planning for 2021. This planning includes all
community events, community outreach programs, regular education sessions, and
consistent programs through 2021
Staff shortages have affected service delivery in some program areas.

PROGRAMS EVENTS

NAIDOC WEEK
The Programs team held two events this
year for NAIDOC; a flag-raising ceremony
to open the week at the clinic and a Family
concert on the Roebourne school oval.
The Flag Raising was a very casual morning
event with a BBQ breakfast, we hope to
continue this as a MHS tradition in starting
the week of celebrations of NAIDOC. Due to
COVID-19, the Family concert was held in
the evening and it was a great success,
there was heaps of food and lots of
activities for the young people. We were
delighted to have the wonderful Red Ochre
band perform for the evening too.
Additionally, we were once again invited to
be involved with the City of Karratha
Community Concert for NAIDOC. MHS staff
hosted a stall launching our new
merchandise and our BeYou consultant,
Davina Chapman, ran an activity which
resulted in artwork for the clinic from the
young people of Roebourne, we look
forward to seeing this hung up around the
MHS premises.

ONSLOW OUTREACH
TIS and Holly, the Programs manager, when to
Onslow early in December to continue to build
relationships with the Onslow community and
see how programs and health promotion can
be delivered in community. Building on from
the previous trips to Onslow, TIS team held a
yarning group at REFAP. The services users
really got around this and the TIS team were
really humbled by their engagement and story
sharing. The team received positive feedback
from REFAP as well as the service users.
Yarning groups are an amazing way of talking
about health in a comfortable and casual way,
all participants come with knowledge and
experiences which allows for personable and
related conversations around health.

PCYC
The TIS team had a wonderful opportunity to go
out with a group of young people from PCYC to
watch turtles laying on Bell's Beach which was
organised by Big(h)art with the West Pilbara
Turtle Program from the Parks and Wildlife
Service. TIS was able to talk about the
environmental impact of cigarettes and the
important of disposing of cigarette butt
appropriately.

ROEBOURNE SCHOOL
The TIS team Concluded tobacco education sessions at
Roebourne school in the year 3/4 class. Over 5 weeks the
student's learned about the harm smoking can cause to your
own body as well as looking at the impacts of second and third
hand smoke, what chemicals are in cigarettes, why people
smoke, how people stop smoking. TIS team emphasises the
importance of recognising peer pressure and what do when
friends pressure you into doing things you don’t want to do.

STAFF MOVEMENT
Welcome to New Starters: Priscilla Starr – Patient Transport Officer, Lexie Carr – Part-time
Counsellor, Kate Mariko – Casual Patient Transport Officer, Holly Randall (nee Benfer) –
Program Manager, Tiffany Churnside – Clinic Receptionist, Petina Beckman – Indigenous
Health Project Officer, Penny Sizer - Clinical Manager, Sarah Freeman – Clinic
Receptionist,
Farewell to: Tenellia Lockyer, Peta Stevens, Janelle Mowarin, Tiffany Churnside, Gerrard
Hicks, Dr Lisa Oliver

STAFF PROFILE

Sarah Ugle
I’m a Nyoongar Woman from the South West and I have
worked for Mawarnkarra for 3 and half years. My Family
relocated to Karratha 4 years ago for my husband’s work
and after extensive experience working for and with
AMS’s in Western Australia I was pretty keen to gain
employment for MHS. I started at MHS as the ITC
Indigenous Health Project Officer and now as the
Corporate Services Manager.
My role is very busy looking after all the buildings, vehicles, security and maintenance for all
things MHS. I’m lucky to have a great team around me who help me keep everything running
smoothly. When I’m not at work you will find me playing sport or taking my kids to their sporting
commitments all year round.
After a stressful 2020 I am really looking forward to the year ahead. We have some fresh new
faces at MHS and I can’t wait to see what lies ahead for MHS this year.

Jennie Mason
Hello! My name is Jennie Mason and I have been with
Mawarnkarra as the HR Manager since August 2019. My fiancé’
and I moved to Wickham for this position and we love living in
the Pilbara. We have 3 sons, 7 grandchildren so “Face Time” is a
must every Sunday with the grandies. I was born and raised in
Maddington (WA) and my career has been predominantly
Mining & Transport in the HR Field. Over my career I have worked
in the Corporate sector and I have also done FIFO all over WA,
QLD & NSW. Every job has its challenges, but it also has its
rewards. My ultimate passion in HR is to give people a go, watch
employees grow and accomplish goals they set themselves. I
love what we do here at MHS and what we stand for in the
Community, and I feel very lucky/humble to work here.

Cindy Pritchard
I have two older teenage kids and have lived in the
Pilbara for 5 years. Previously lived in Mandurah and lived
on the Gold coast for 8 years before that.
In my spare time I like spending time with family and
friends and spending time at the beach on the
weekends. I have mainly always worked in customer
service/administration roles. I enjoy working in customer
service as I like to help people achieve goals or meet
their needs. I am currently on maternity leave coverage
for the Senior Medical receptionist.
My role involves supervising clinic reception, assisting and answering telephone calls and the
daily running of Clinic Reception. What I love most about my job is helping patients and to make
sure they receive the best care possible. Previously I worked for banks in customer service roles,
working in administration roles with most recent being Sodexo in an Administrator role.

Angela Sinclair
My name is Angela Sinclair, I am the Alcohol &
Nutrition Officer at Mawarnkarra.
My home land is New-Zealand where I have spent all
of my life, up until 6 years ago when my family & I
moved to Perth Australia for 4 years then made the
move to the Pilbara where I have been extremely
fortunate in securing my role at Mawarnkarra.

My role as the Alcohol & Nutrition Officer is to cook and deliver daily meals to a number of Dr
referred patients. With this role it enables me to put to practice my passion of food & cooking. I
love being able to work within the small community of Roebourne and surrounding areas and
alongside the wonderful staff at Mawarnkarra. The lifestyle here has given me the opportunity to
be able to explore the vast Pilbara landscapes and to enjoy the peaceful surrounds. If you see
myself and our team out & about stop and say Hi

CLINICAL CALENDAR

MAWARNKARRA WILL NOT TOLERATE ANY FORMS OF ABUSE TO STAFF. CLIENTS/PATIENTS
THAT ABUSE STAFF WILL RECEIVE A LETTER FROM THE BOARD. CONSTANT ABUSE TO STAFF
WITH RESULT IN A BANN FROM ASSESSING THE SERVICE FOR A PERIOD OF TIME.

