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Welcome to the tenth edition of Mawarnkarra News.

A MESSAGE FROM OUR MHS
CHAIRPERSON, RICHARD ANSEY
The MHS Board travelled to Perth in March this
year to attend the Aboriginal Health Council of
WA Members Planning Day and State Sector
Conference. Whilst the MHS Board was in
Perth, they attended Finance and investment
training to comply with their Board
responsibilities.
The Board also travelled to Port Hedland for the
Launch of the Pilbara Aboriginal Health Alliance
(PAHA) which is a partnership between the
three Pilbara Aboriginal Medical Services,
Wirraka Maya Health Service Aboriginal
Corporation, Puntukurnu Aboriginal Medical
Service and Mawarnkarra Health Service. This is
a huge milestone for the Aboriginal Medical
Services in the Pilbara. Three Directors from
each Aboriginal Medical Service sit on the
Board of PAHA with the support of the three
Chief Executive Officers.

UPDATE FROM OUR CEO

JOAN HICKS

MHS celebrated its 35th Birthday with an
Anniversary Ball in March 2021. The ball was
well attended by staff, community members
and invited guests. The Bradley Hall Band
provided the music which was fantastic. The
food which was delicious, the bar and security
was provided by North West Brewing.
Wrapped Creations and MHS staff decorated the 50 cent Hall which looked amazing.
Uncle Tim Douglas with Sister Lorice Douglas did the acknowledgement and welcome to
country. Thank you to MHS staff and everyone that participated. It was an awesome night.
MHS also opened the Child and Maternal Health Building with an open day in April 2021.
Nana Violet Samson did the acknowledgement and welcome to country. The delicious
food was provided by our Alcohol & Nutrition staff, Angela Sinclair and Ruth Edwards.
There were also personalised cupcakes and cookies with the MHS logo. We
acknowledged and recognized Violet Samson, P Edgar and Anne Flynn for their
contribution to our original Maternal and Child Health program – Strong Women/Strong
Babies/ Strong Culture which commenced in 2005 from 9 Sherlock Street.
MHS has been successful in securing funding for Disability Advocacy in the WA
Community through the Department of Communities.

UPDATE FROM OUR CLINIC
Karratha Health Hub clinic has become very popular Mondays and Wednesdays. We
have identified a need for an additional part time receptionist to support these clinics.
There has been a slow start to the antenatal clinic in Karratha on a Tuesday.
Ongoing success with Thursday GP clinic in the Child & Maternal Health Building. Planning
to continue our FASD clinics. Potential WA Country Health Service Paediatrician for midJuly which needs to be confirmed.
Monthly onsite visits to Yaandina Frail Aged Care Facility have continued. Ongoing
nursing attendance at the Wickham Base and Roebourne PCYC. MHS has been working
with the Pilbara Ear Bus to ensure children on their list are reviewed when attending for
audiology. Incentive offers for teenage boys to attend health checks to increase our
exposure to that age group.
We have received our first 100 doses of Astra Zeneca for COVID-19 in April 2021. This can
now be given to over 50’s due to risk of blood clot in the brain. Our vaccination space
has been fully set up. We have 672 patients over 50 who have been contacted and
invited to be vaccinated. MHS have decided not to offer Pfizer vaccination due to the
significant extra work required with maintaining this vaccine at very cold temperatures.
Ongoing COVID screening of all staff prior to starting work each day. Ongoing screening
of all patients and visitors attending the clinic.
COVID vaccination will not be offered at the Karratha Health Hub clinic.
Commencement of Australian General Practice Accreditation Limited (AGPAL)
accreditation preparation is underway. The onsite review will be in 2022. Preparation is
also underway for our Quality Innovation Performance Limited (QIP) accreditation in
October 2021.

UPDATE FROM OUR PROGRAMS MANAGER HOLLY RANDALL
Healthy dog Day held on 21 April 2021 in collaboration with the City of Karratha Rangers.
Working with Puntukurnu Aboriginal Medical Service (PAMS) and Wirraka Maya Health
Service Aboriginal Corporation (WMHSAC) to share successes and ideas about
Environmental Health programs. Pilbara Aboriginal Environmental Health forum held on 14
April 2021, in Karratha.
Community Action plans being reviewed. The Environmental Health positions are vacant
at the moment and MHS are currently recruiting for those positions. Please contact Jennie
Mason on 91820833 or hr@mhs.org.au if you are interested in those positions.
Counselling Services being delivered at the Safe House weekly. New Safe House Team
Leader vacancy filled. New role has been funded has Women’s Outreach Worker which
has been filled.
The BeYou Pilbara/Kimberley program funded by Beyond Blue will cease at the end of
June 2021.
The Tackling Indigenous Smoking Team have been working very hard in delivering
community events and have received very positive feedback from community members.
Program Manager has been building relationship with community groups and other
service providers.

WORLD NO TOBACCO DAY (WNTD)
The TIS team hosted 3 events in celebration of World No Tobacco Day in Roebourne and
in Onslow.
This year’s theme was 'Commit to Quit'. Looking outwards to the world and what’s
happened in the past year, when the news came out that smokers were more likely to
develop severe disease with COVID-19 compared to non-smokers, it triggered millions of
smokers to want to quit tobacco. But without adequate support, quitting can be incredibly
challenging.
The TIS team, alongside our incredibly supportive and hands-on Program Manager, Holly
Randall, and other program staff members, Thomas Saylor and Davina Chapman, we did
an amazing job and had close to 1500 attendees across the 3 events, not too bad for a
small town! Thank you to all of the people who helped made these events so successful,
we couldn’t have done it without you.
There has never been a better time to quit, we are committed to helping tobacco users
quit and it is critical to improving health and saving lives. This TIS team is here to work with
you individually and as a community to support a smoke-free future for Roebourne.

WORLD NO TOBACCO DAY (WNTD)

CLASSES AT KARRATHA SENIOR HIGH SCHOOL
It’s been a busy term for our Social and Emotional Wellbeing
Officer Thomas Saylor, he’s been running workshop with the
STARS, Big Picture and Clontarf classes at Karratha Senior High
School around identity, bullying, anxiety and depression and
mental health more broadly as well as healthy relationships.
These are huge topics that the students really engaged with.
It’s not easy to talk about things that make us feel vulnerable
or uncomfortable but the resilience and bravery in these
young people is astounding and it’s such a privilege to be able
to facilitate spaces where they feel safe enough to explore
these topics.
The TIS team also ran some sessions with the same cohort
around tobacco education and cessation methods. The team
is always so amazed with the information and resourcefulness
of the young people in the community, they certainly keep us
on our toes! Coming away from this session we need to have
more information around Vaping and e-cigarettes, there’s a
lot of conflicting information and myths about the harms of
these smoking devises.

SIGNS AND
STICKERS IN
LANGUAGES
In collaboration with SignsWest and
Clinton Walker the TIS team have
some new signage and stickers that
have both Ngarluma and
Yindjibarndi language. We are so
proud of these and looking forward
to seeing these stickers around
community and the smoke free signs
around the Mawarnkarra. If you or
your organisation would like some of
these signs or stickers, please let our
TIS team know.

NATIONAL DISABILITY INSURANCE SCHEME –
NDIS
We were able to announce our Remote Community Connector (RCC) program will be
extended for another year and will receive additional funding, until June 30, 2022.
We expect to be able to increase our number of RCC’s to two full time positions, one
casual and one part-time.
With service delivery, we are considering extending our footprint to Onslow and
Pannawonica.
The Evidence, Access and Coordination of Planning (EACP) program has been approved
for another six months of funding, until December 31, 2021. The National Disability
Insurance Agency (NDIA) are undertaking a review of the EACP program to help develop
a transition plan for when the program funding ends.
Three staff have received certificates for the NDIS worker screening. Unfortunately, the
waiting time is over two months, so has a direct impact on new staff that can start
working at MHS.
The NDIS Team will be moving their office into a donga that will be placed on
Mawarnkarra grounds in July 2021.

PERTH OUTREACH SERVICE
Jodie Jackson continues to support our patients in Perth by offering transport to and from
the airport, to their accommodation and appointments. She also attends medical
appointments with patients so they understand what treatment is required and
advocates on behalf of them. Jodie also ensure that our patients are comfortable and
have basic care items including food. Jodie does a fantastic job helping and supporting
MHS patients and their families with their health journey away from their home.

MAWARNKARRA STAFFING UPDATE
Staff Movement:
Welcome to New Starters: Chantarna Narrier – ITC Aboriginal Outreach Worker, Tamara
Rongokea – Casual Transport Worker and John Shaw – Gardener/Maintenance Worker,
Staff acquiring full time work and transitioning to other service areas: Ruth Edwards – Full
time Alcohol & Nutrition Worker and Jeramey Bonney – TIS Team Leader,
Locum Doctors onsite: Dr Christine Anthony, Dr Tariq Merzer and Dr Mark Bolt.
Congratulations to Bernadette Evans for completing 13 years of service to MHS
Farewell to: Nashemia McNamara, Priscilla Starr and Tyler Lockyer,

STAFF MEMBER OF THE MONTH:
Congratulations to Kate Willet for being nominated as Employee of the Month of May
2021
Congratulations to Tamara Rongokea for being nominated as Employee of the Month
of June 2021

STAFF PROFILE

KATE WILLET

My name is Kate and I am the Paediatric Nurse here at
Mawarnkarra Health Service. I started working at Roebourne AMS in
September 2020.
I am married with 3 girls and have lived in Wickham for the last 10
years. I was born in the UK and lived in the North of England for 26
years before moving out to Australia.
I trained in the UK and have been qualified for nearly 27 years. I
have worked all over England, Sydney, Melbourne and Perth, at the
Children's Hospitals.
Being a Paediatric Nurse means that I look after anyone from 0 - 18
years old.
I am loving my time here and look forward to meeting all the
youngest members of our community.

WHAT’S HAPPENING IN
JULY/AUGUST:

MAWARNKARRA WILL NOT TOLERATE ANY FORMS OF
ABUSE TO STAFF. CLIENTS/PATIENTS THAT ABUSE STAFF
WILL RECEIVE A LETTER FROM THE BOARD. CONSTANT
ABUSE TO STAFF WILL RESULT IN A BAN FROM
ASSESSING THE SERVICE FOR A PERIOD OF TIME.

After Hours Clinic

Women’s Clinic

Thursday Night Clinic every Thursdays
from 4.30 pm until 7.00 pm at the Child
and Maternal Health Building. This is
appointment only and transport is not
provided. To book please ring our team at
(08) 9182 0800

Women’s Clinic every Wednesdays from
8.30 am until 11.30 am at the Child and
Maternal Health Building. This is
appointment only, to book please ring
our team at (08) 9182 0800

Ambulance Cover
St John Ambulance WA offers ambulance
cover (benefit fund memberships) to
Australian citizens or permanent residents who
permanently reside within regional Western
Australia. Residents of the Perth-metro area
are not eligible for SJA memberships and they
should consider joining with private health
insurers should they wish to get ambulance
cover.
With our country memberships; members are covered for ‘road’ ambulance services for both
urgent and necessary non-emergency ambulance call outs throughout Western Australia.
The membership could either be for a family or single person; current rates are as follows:
• family membership: $125 per annum (for those residing north of the 26th parallel line & in
areas serviced by our Geraldton, Northam, Pinjarra, Bunbury, Busselton, Kalgoorlie, Norseman &
Albany crews)

• single membership: $75 per annum (for those residing north of the 26th parallel line & in
areas serviced by our Geraldton, Northam, Pinjarra, Bunbury, Busselton, Kalgoorlie, Norseman &
Albany crews)
The total fees for a group depends on the number of memberships involved, and the current
rates charged by SJA which are applicable to your group. To work out the total, you need the
following:
• establish how many single memberships are going to be covered by the group (a)
• current rate for single memberships applicable to your group (s)
• establish how many family memberships are going to be covered by the group (b)
• current rate for family memberships applicable to your group (f)
The total amount is calculated as follows:
total amount = (a x s) + (b x f)
Note - there are no application fees or account maintenance fees applicable. Also, in
accordance with the current tax guidelines/regulations, SJA benefit fund membership fees do
not attract GST.
It is the responsibility of the group’s administrators to advise SJA with members’ details if and
when required. Following are some factors to consider when applying for ambulance cover for
the first time and also those renewing their memberships:
• applicants over the age of 65 and holding a current Pensioner Concession Card from
Centrelink may be eligible to receive free ambulance transport (SJA cover 50 per cent of the
costs and the State Government covers the other 50 per cent).
• in cases of relocation to the Perth-metro area, or to another state or territory in Australia,
memberships remain valid until the expiry date upon which the membership ceases.
• ensure dependants who are more than 18 years old have their own single memberships if
they still wish to have ambulance cover (i.e. those who were previously covered under family
memberships but have since turned 18)
Did Not Attend
Patient will be removed from waiting list to see specialist visiting MHS if there are 2 nonattendance. A new referral is needed for the GP to generate one.

THANK YOU TO
THE WEST
AUSTRALIAN
QUILTING
ASSOCIATION FOR
DONATING THE
LOVELY QUILTS!

