
Please come in and get your COVID vaccination
and MHS will provide a $15 voucher for the
Ieramugadu Café. Also thank you to everyone
who has already come in and had their COVID
needle.

MHS will endeavour to have all Directors and staff
vaccinated for COVID following the Government
guidelines and also our own internal policy. I
encourage all our eligible community members to
come in and get their COVID needle before the
borders are re - opened and the COVID virus
enters WA.

We all need to be vaccinated to keep our
community safe.
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Wayiba/Wanthiwa/Hello

Welcome to the eleventh edition of Mawarnkarra News.

A MESSAGE FROM OUR MHS
CHAIRPERSON, RICHARD ANSEY



A MESSAGE ABOUT THE 

The Company has been set up and funding
has been secured from the Government and
Mining sectors. Budget and finance training
provided by Firmo Coaching and Consulting
for the PAHA Board in August 2021. An external
Consultant has been engaged to start up
operations and recruit potential candidates
for the Executive Officer role. This position is
currently being advertised. There is a working
group in place to ensure momentum which
would then be replaced by the Executive
Officer once hired. 

Pilbara Aboriginal
Health Alliance (PAHA)



Hamburgers were provided by the Roebourne Magpies Football Club and also coffee, tea,
ice-creams and cake free of charge. Food vans were present with food to purchase.
There were activities for children and stalls with freebies. It was a fantastic event with lots
of positive feedback from the community. The event was on a Sunday so there wasn’t too
much interest from local community groups to set up stalls and participate.

New solar panels has been purchased and installed which will cut the cost of the
electricity bill for our facility by $70,000 per year.

We have received 12 new vehicles in the 2nd round of our vehicle refresh. Three new
vehicles have been ordered for the Sexual Health program, and a 12 seater bus which will
arrive shortly. A new wheel chair access bus has been ordered for the NDIS program
which is currently being modified and will be ready in December 2021.

Finalizing renovations and upgrades to our housing stock. Our community use houses
which are the Men and Women’s houses are being made compliant for disability access.
Currently waiting on the building approval for the Men’s shed from the City of Karratha.
One of our houses will be used as short term accommodation and respite for our NDIS
clients. MHS will also be looking at purchasing land to build accommodation for our NDIS
clients.

UPDATE FROM OUR CEO

MHS celebrated our NAIDOC Day in July with a
welcome to country by Uncle Tim Douglas and
sister Lorice. Music was provided by the
Bradley Hall and Pipeline Bands. Our
community members enjoyed traditional
Aboriginal and Torres Strait Islander foods. 

JOAN HICKS



The after-hours clinic which commenced in June 2021, from 4.30 – 7.00pm every
Thursday in the Child and Maternal Health building is very successful and always fully
booked.

Many staff changes, in particular loss of nursing staff. New GP to commence in
November 2021. Thursday evening clinics very successful and always fully booked. 

12-month plan for activities including monthly ladies morning tea in the Child & Maternal
Health building, dignity packs for expectant mothers and fishing packs for fathers as
incentive gifts, baby shower morning tea and a photo wall of all the new babies. Ongoing
weekly women’s health check.

Poor uptake of COVID-19 vaccinations. We have Astra Zeneca in stock vaccinating over
60’s. Delivery of Pfizer stock arrived in September 2021. Information sent out to clients and
on our Facebook page. Strategies to improve vaccination education and uptake in place.
Flu vaccination numbers are also down.

Letters sent out to Ministers regarding exemption ruling for MHS to be classified as MM7
rather than MM6 which would entitle MHS to claim Medicare rebates which was not
approved. This would have helped to fund our own Dialysis Nurse. We will need to look at
other funding sources.

Sexual Health Team doing great work. Developing projects with the schools including
poster design competition. To commence morning yarning sessions/breakfast clubs.
MHS has been approved as a site to receive a Syphilis Point of Care Testing machine.
MHS will also be participating in research with Curtin University to prevent congenital
syphilis in Western Australia.

Ongoing clinical practical experience for Rural Clinical School 
4th Year Medical Students.

UPDATE FROM OUR CLINIC



Holly Randall’s last day was 18/08/21 – Holly will be on 12 months’ maternity leave. Sarah
Johnston will be her replacement in the role of Program Manager. Sarah has been
catching up with the program teams and meeting relevant stakeholders in the
community. There are still a large number of vacancies within the program teams and
hopefully this will be remedied in the coming months.

Both roles in Social, Emotional and Wellbeing are vacant. Interviews are taking place. As
both roles are vacant there is no service delivery occurring. 

The Tackling Indigenous Smoking team have been working hard to deliver meaningful
and exciting programs. They have been working successfully with the schools and have
had positive engagements with students. 

Outreach - We are speaking with service providers in Onslow to discuss what this best
looks like in that area. Locally we want to engage with existing programs to attend and
provide information to support smoking cessation. We have established a regular set up
in the clinic with information about helping to quit. Have continued our yarning sessions
weekly in the clinic and monthly at Andover Park. These sessions are a great opportunity
to connect with and engage with community members about what they would like to see
in the TIS and program space. 

It was identified to purchase a BBQ/Events trailer to make our TIS events run more
smoothly and to advertise MHS. The trailer is currently being fabricated.

The Environmental Health Worker roles are both vacant. HR will continue to advertise these
positions until filled. There will be a review of the Aboriginal Environmental Health program
being conducted by UWA and an external consultant. MHS will provide feedback and we
are keen to continue working with the Environmental Health Directorate to ensure the
focus of the AEH program has positive outcomes for our community. The focus of the
program may change and the way they conduct the contracting may change but none
of this will be known until the review is finalised between June and December 2022. While
we have been unable to provide a well-rounded Environmental Health service, we are
doing what we can in this space. Two of our TIS Team members provided assistance for
Healthy Dog Day on 25 August with the City of Karratha to ensure the service is still being
delivered.

The Alcohol and Nutrition program continues to cook and deliver nutritious meals to our
clients. We are currently advertising for a full time worker to cover maternity leave.

The new staffing structure has allowed for more effective running of the Safe House. The
new Team Leader has done a wonderful job at the facility. She has been advocating for
our service and clients through correct use of the eligibility criteria and correct service
delivery.

UPDATE FROM OUR PROGRAMS



MHS held its annual community concert for NAIDOC.
Pipeline Band and Bradley Hall Band performed as
community members danced and enjoyed the
evening, were had a bunch of food and kid
entertainment. We want to thank the community for
coming out to this event and celebrating the 2021
NAIDOC. As always there were so many people
involved in making this event such a success. Big
shout out to the following MHS staff Holly Randall,
Rhancese Compas. Chelsea Paterson, Thomas
Saylor, Reagan Hicks, Jeramey Bonney, Rashelle
Wilcox and Kade Carthew. A big thank you to
William Hicks and Faridah Hicks, Richard Ansley for
cooking up a storm too. 

NAIDOC
COMMUNITY EVENT





TIS has finished up their Yarning Spaces. Both the
weekly morning session at the clinic entrance and
the monthly afternoon sessions at Andover Park,
both locations facilitated a good forum to talk to
people about smoking and a good time to bring
out the props and brochures so people can see
what is available to them. We hope to continue
this in different forms across the City of Karratha
and rotate between Wickham, Roebourne and
Karratha on a regular basis.  

NATIONAL DISABILITY INSURANCE SCHEME – NDIS
We received the Indigenous Business Support Funding. This funding will cover a consultant
to implement a cloud-based web application used by disability service providers to
manage service quality and maintain compliance with the NDIS Quality and Safeguarding
Framework.

We have a new Remote Community Connector team and a new Support Coordinator. With
staff leaving, an increase in clients and their service agreement highlights the workload
issues for existing staff and the urgent need to recruit and train new staff.

Funding approved to employ a Speech Pathologist and an Allied Health Assistant. NDIS will
expand the registration group for therapy support to utilize this grant and improve therapy
options for our community.

NDIS respite and short-term accommodation commenced at one of our existing houses.
We are currently looking at home modification and improvements to provide a secure and
homely environment for our clients.

New NDIS office space – transportable will be arriving in October 2021 to be placed onsite.

TIS: YARNING SPACES 



Welcome to new starters: Erica Prestidge – Corporate Services Manager, Locum Dr’s –
Khean Wong & Wey Loh, Patricia Tressider – casual NDIS Remote Community Connector,
Landon Punch – casual NDIS Remote Community Connector, Kate Graham – casual
Alcohol & Nutrition Worker, Annie Howard – locum Enrolled Nurse, Rhonda Mitchell –
Aboriginal Health Worker, Robert Dawson – Gardener/Maintenance Worker, Thomas
Storey – casual Tackling Indigenous Smoking Worker, Locum Dr - Tariq Merzer, Eric
Clifton – part time Transport Officer, Kaye Warrie – casual NDIS Remote Community
Connector, Fleur Musitano – full time Clinic Receptionist, Odette Miller – Aboriginal Health
Worker, Sarah Johnston – Program Manager and Nita Gollner – locum Registered Nurse.

Staff acquiring full time work or transitioning to other service areas: Thomas Saylor –
Sexual Health Outreach Worker, Sarah Freeman – NDIS Support Coordinator, Gloria Smith
– part time Safe House Support Worker, Belinda Watts – part time Safe House Support
Worker and Tamara Rongokea – full time Patient Transport Officer,

Farewell to: Rangi Lim, Davina Chapman, Melbourne Flox, Fiona Miller, Chantarna Narrier,
Rhonda Mitchell and Amelia Dann, 

Congratulations to Rashelle
Wilcox for being nominated
as Employee of the Month of

July 2021
 

Congratulations to Brett
Simpson for being

nominated as Employee of
the Month of August 2021

 

STAFF MEMBER OF THE MONTH:
 

STAFF MOVEMENT

PERTH OUTREACH SERVICE
Jodie Jackson continues to support our patients in Perth by offering transport to and from
the airport, to their accommodation and appointments. She also attends medical
appointments with patients so they understand what treatment is required and advocates
on behalf of them. Jodie also ensure that our patients are comfortable and have basic
care items including food. Jodie does a fantastic job helping and supporting MHS patients
and their families with their health journey away from their homes.

MAWARNKARRA STAFFING UPDATE



Hello! My name is Rashelle and I have been with Mawarnkarra for two
and a half years. I first started here in 2019 doing nursing in the clinic
and then moved into my current role as Care Coordinator for
Integrated Team Care in 2020. My current role has given me the
chance to explore this amazing place we call home as we cover the
whole Pilbara region including Tom Price, Port Hedland, Newman,
Onslow, and of course our surrounding communities helping people
manage their chronic condition. I feel extremely blessed to be working
at Mawarnkarra and be able to have the chance to develop
relationships with all the beautiful faces around the communities.
I am originally from Brisbane but relocated to the Pilbara when I was
15, I had always planned to go back home when I finished my
schooling but this beautiful country has become my home and I have
now been here for 10 years with no plans to leave anytime soon.
If you see me in the community, please feel free to come say Hi! If
you’ve met me, you know I am always keen on a yarn.  

RASHELLE WILCOX

STAFF PROFILE

Happily married to Sue for almost 30 years. Sue has been a teacher at
Roebourne High for the past 6 years whereas I worked at Rio Tinto at
Cape Lambert with the Asset Health team for about 7 years, FIFO for
about 3 years and residential in Wickham for 4 years. We have two
sons who are 27 & 25 both living and working in Perth.
I have been a Rugby tragic my entire life and whilst in the Pilbara I
have help form a junior rugby league club in Wickham, help form the
Karratha Junior Rugby League competition, which I was honoured with
Life Membership and coached the mighty Wickham Wasps to back to
back premiership success as well as Officiating with various North
West representative teams and selections.
At Mawarnkarra I am employed as a Patient Transport Officer which I
very much enjoy. Meeting and conversing with our patients can be
very rewarding and interesting. Some stories that have been shared
with me will stay with me forever. I also very much enjoy conversing
with our Elders in our community. Our staff are an awesome bunch
who are always upbeat and professional in a work environment that
can be both stressful and demanding.

BRETT SIMPSON 

VACANT
POSITIONS:

Speech Pathologist – FT – Closes 11/10/2021
Disability Advocacy Officers x 2 – FT – Closes 11/10/2021
TIS Support Worker – FT – Closes 15/10/2021
ITC Aboriginal Outreach Worker – PT – Closes 15/10/2021
SEWB Support Worker – FT – Closes 29/10/2021
Environmental Health officers’ x 2 – FT – Closes 29/10/2021
Aboriginal Health Partitioner x 2 – FT – Closes 29/10/2021



WHAT’S HAPPENING IN
SEPTEMBER/OCTOBER:

MAWARNKARRA WILL NOT TOLERATE ANY FORMS OF
ABUSE TO STAFF, CLIENTS/PATIENTS, DIRECTORS OR
THE ORGANISATION. ANY PERSON THAT IS ABUSIVE
WILL RECEIVE A LETTER FROM THE BOARD. CONSTANT
ABUSE WILL RESULT IN A BAN FROM ASSESSING THE
SERVICE FOR A PERIOD OF TIME.



Women’s Clinic 

Women’s Clinic every Wednesdays from
8.30 am until 11.30 am at the Child and
Maternal Health Building. This is
appointment only, to book please ring
our team at (08) 9182 0800

After Hours Clinic 

Thursday Night Clinic every Thursdays
from 4.30 pm until 7.00 pm at the Child
and Maternal Health Building. This is
appointment only and transport is not
provided. To book please ring our team at
(08) 9182 0800

Ambulance Cover

St John Ambulance WA offers ambulance
cover (benefit fund memberships) to
Australian citizens or permanent residents who
permanently reside within regional Western
Australia. Residents of the Perth-metro area
are not eligible for SJA memberships and they
should consider joining with private health
insurers should they wish to get ambulance
cover.

With our country memberships; members are covered for ‘road’ ambulance services for both
urgent and necessary non-emergency ambulance call outs throughout Western Australia.
The membership could either be for a family or single person; current rates are as follows:
• family membership: $125 per annum (for those residing north of the 26th parallel line & in
areas serviced by our Geraldton, Northam, Pinjarra, Bunbury, Busselton, Kalgoorlie, Norseman &
Albany crews)




